Information Technology recognizes that Firefox is a commonly used program and is working to manage the application through SMS and Group Policy.  Currently, there are several versions of Firefox installed on campus computers, with some computers having multiple installations and installations in user profile directories.  To begin the process of managing Firefox, we will start by removing user profile installations on computers and encouraging people to install Firefox through ‘Run Advertised Programs’ control panel.  This will help reduce the number of installations of Firefox per computer as well as target a common location for its installation.  IT recommends backing up your Firefox bookmarks before uninstalling Firefox.  Instructions for doing this are in step 6.
1. Click Start/Control Panel/Run Advertised Programs or if your Control Panel is not set for Classic View, click Start/Control Panel/Programs/Run Advertised Programs.

2. When the Run Advertised Programs window appears, you will see the Mozilla Firefox x.x.x – Installer. If Firefox is already installed in a user profile, you will also see Mozilla Firefox - Uninstaller.
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3. If Mozilla Firefox - Uninstaller DOES NOT appear in the list, skip to step 11. Running the Mozilla Firefox – Uninstaller will attempt to remove the profile installation of Firefox on the computer. Please note that uninstalling and reinstalling Firefox may require you to reinstall Firefox plugins (e.g. the Adobe Flash Player plugin). Click Mozilla Firefox – Uninstaller then click Run.
4. The Mozilla Firefox – Uninstaller initiates with the following screen:
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5. If you click No, proceed to the next step.  If you click Yes, proceed to step 7.
6. Clicking No leads to the following screens:
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Follow the instructions in the text file. Firefox has shown in testing that bookmarks and profile information will be retained so long as you instruct the uninstaller not to remove profile data (as demonstrated in step 8).  Nevertheless, IT recommends that you backup your Firefox bookmarks before uninstalling the program.
7. Clicking Yes leads to the following screen:
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8. Click Next. The following screen appears:
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DO NOT check the box Remove my Firefox personal data and customizations.
9. Click Uninstall. Firefox will be removed from the computer (but not your Firefox profiles).  The uninstaller finishes with the following screen:
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10. Click Finish.
11. In the Run Advertised Programs window, click Mozilla Firefox x.x.x – Installer then click Run.

12. The Mozilla Firefox x.x.x – Installer launches the setup wizard:
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13. Click Next.  The following screen appears:
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14. With Standard selected as the type of setup, click Next.  One of the following screens appear:

[image: image10.png]1ol

‘Summary
Ready to start instaling Firefox

Firefox vl be instaled to the folowing locatin:
[CiProgram Fies ozl Frefox.

[ Use Firefox as my defauit web browser

Cick Upgrade to continue.





[image: image11.png]1ol

‘Summary
Ready to start instaling Firefox

Firefox vl be instaled to the folowing locatin:
[CiProgram Fies ozl Frefox.

[ Use Firefox as my defauit web browser

CickInstal to continue.





15. If you do not want to use Firefox as your default browser, uncheck the box Use Firefox as my default web browser.  Click Install or Upgrade.

16. The installation finishes with the following screen:
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17. Click Finish.
